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This document is intended as a guide to assist with the recommissioning process for Intraoral
X-Ray equipment following a period of hibernation.

We recommend that the following steps be performed at the earliest opportunity, to allow
sufficient time to address any unexpected issues that may arise.

These steps should be taken prior to any patient exposure.
Estimated Duration: 60 minutes
A Ensure that any appropriate Personal Protective Equipment (PPE) is used

1. Turn ON the emergency stop switch

2. Complete examination (AXTS test)
3. Complete radiation output test (PHE test)
4. Complete all necessary documentation and forward to certifying body.

*In addition; it may be necessary for the X-Ray equipment to undergo a series of pre/post
steps prior to any exposures. Please refer to the equipment manufacturers operating
instructions for guidance

If you are in any doubt WHATSOEVER as to the condition and/or safe operation of
A your X-Ray device, you must disconnect form any power source and clearly identify
the equipment as DO NOT USE. Contact Henry Schein Service for support.

Should you require any additional information, or wish to arrange for an engineer visit to assist
you with any of the tasks outlined in this document, please do not hesitate to contact our
Service Team direct on 0800 028 4749.

Some useful links

To download manuals, troubleshooting advice, information, hits and tips please follow the links
below;

https://www.hsdequipment.co.uk/digital-dentistry/dental-digital-imaging/dental-x-ray-units

Contact our service desk on 0800 028 4749 or email: equipment-servicedesk@henryschein.co.uk



